
Year Count Type Count Resolution Count 

2004 6008 INMATE WORK ASSIGNMENT 3430 EMP. CONDUCT COULD HAVE BEEN BITTER 62 

2005 5901 MEOICAL SERVICES 29327 REFERRED-MEDICAL 28539 

2006 7957 COMPLAINT AGAINST STAFF 4161 REFERRED-OTHER 15075 

2007 7030 MENTAL HEALTH SERVICES 1527 RESOLVED 4369 

2008 9845 DISCIPLINE/ ORB 683 REFER. INMATE SERVICES SCH.PROGRAMS 1866 

2009 11110 POLICY/ PROCEDURES /ENFORCEMENT OF RULES 643 UNFOUNDED 12238 

2010 6207 MEALS/FOOD 3194 RELEASED PRIOR TO INQUIRY 1348 

2011 6082 PROPERTY - OTHER 1014 EMP. CONDUCT SHOULD HAVE BEEN DIFF. 53 

2012 9479 MISCELLANEOUS 2688 FOUNDED 2465 

2013 7966 MAIL 1907 UNABLE TO MAKE DETERMINATION 182 
77585 HOUSING LOCATION/ RECLASSIFICATION 2557 EMP. CONDUCT WAS REASONABLE 259 

FACILITY CONDITION/ SANITATION 1865 EXONERATION 840 

TRANSPORTATION 44 REFERRED-FOOD SVCS 966 
INMATE SERVICES SCHOOL/VOCATIONAL PROGRAMS 1865 REFERRED- MENTAL HEALTH 1040 
JUSTICE DELAYS(PRO PER, LAW LIBRARY, ETC) 1989 REFER. INMATE SERVICES CHAPLAIN 1707 

TELEPHONES 647 REFER. INMATE SERVICES OTHER 1261 
CLOTHING/HYGIENE 1424 REFERRED-COURT SVCS 35 
SHOWERS 731 UNRESOLVED 1679 
EXERCISE 418 REFERRED-OTHER FACILITY 884 
BEDDING 826 UNIT LEVEL INVESTIGATION 116 
MONEY/ INMATE ACCOUNTS 1110 l.A.B. INVESTIGATION 26 
RELEASE !NFO /SENTENCE 1184 REFER. INMATE SERVICES COMMISSARY 830 
INMATE PROGRAMS 7670 LATE SUBMISSION 35 
STORES/ VENDING MACHINES sos CONFLICT RESOLUTION 52 
VISITING 337 l.C.l.B. INVESTIGATION 30 

RELIGION/ CHURCH 2095 UNKNOWN 1628 

COMPLAINT PROCESS 421 77585 
TELEVISION 1S7 
PROPERTY - MISSING (SEARCH) 877 
REQUEST FOR INFO - NO RESPONSE 193 

PROPERTY - TAKEN (CONTRABAND) 186 
?ROPERTY - DAMAGED (SEARCH) 99 

CONTRACT VENDOR 251 

INMATE INFORMATION SYSTEM 287 
INMATE SERVICES COMMISSARY 792 
INMATE SERVICES CHAPLAIN 174 

RETALIATION 7 
77585 



Resolution 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Total 

CONFLICT RESOLUTION 4 12 9 14 10 3 52 
EMP. CONDUCT COULD HAVE BEEN BETIER 1 6 10 3 2 20 20 62 
EMP. CONDUCT SHOULD HAVE BEEN DIFF. 1 11 12 8 8 9 4 53 
EMP. CONDUCT WAS REASONABLE 35 42 30 17 40 95 259 
EXONERATION 65 111 175 125 120 98 36 42 31 37 840 
FOUNDED 521 416 460 391 239 155 58 65 88 72 2465 
1.A.B. INVESTIGATION 2 6 1 2 4 1 6 1 3 26 
l.C.t.B. INVESTIGATION 1 1 3 1 11 12 1 30 
LATE SUBMISSION 7 10 11 4 3 35 
REFER. INMATE SERVICES CHAPLAIN 257 552 298 226 258 116 1707 
REFER. INMATE SERVICES COMMISSARY 102 230 140 97 174 87 830 
REFER. INMATE SERVICES OTHER 116 127 117 133 48 720 1261 
REFER. INMATE SERVICES SCH.PROGRAMS 85 362 126 182 645 466 1866 
REFERRED - MENTAL HEALTH 1 2 177 336 148 171 41 164 1040 
REFERRED-COURT SVCS 1 5 3 1 4 6 1 2 8 4 35 
REFERRED-FOOD SVCS 116 186 140 180 152 41 14 2 32 103 966 
REFERRED-MEDICAL 3224 3110 4026 3451 3900 3745 2004 1700 1235 2144 28539 
REFERRED-OTH ER 168 163 271 431 1565 2691 1561 1594 4680 1951 15075 
REFERRED-OTHER FACILITY 65 60 125 120 120 115 52 71 84 72 884 
RELEASED PRIOR TO INQUIRY 124 98 225 157 200 124 110 130 74 106 1348 
RESOLVED 7 690 854 621 682 712 803 4369 
UNABLE TO MAKE DETERMINATION 57 34 25 10 17 39 182 
UNFOUNDED 1498 1424 2184 1830 1276 1084 656 659 874 753 12238 
UNIT LEVEL INVESTIGATION 9 11 6 4 6 37 10 12 19 2 116 
UNRESOLVED 162 246 253 228 250 219 105 86 59 71 1679 
UNKNOWN 53 64 88 100 463 207 62 156 308 127 1628 

77585 


